IMPACT OF CYBER-BULLYING ON ACADEMIC PERFORMANCE OF
STUDENTS OF TWO PRIVATE UNIVERSITIES IN NIGERIA.

By
AGBABIAKA REMILEKUN MARIAM

MATRIC NO: 17020601025

A RESEARCH PROJECT SUBMITTED TO THE DEPARTMENT OF MASS
COMMUNICATION, MOUNTAIN TOP UNIVERSITY IN PARTIAL
FULFILMENT OF THE REQUIREMENTS FOR THE DEGREE OF BACHELOR
OF SCIENCE.

November, 2020.






CERTIFICATION

I certify that this project was carried out by AGBABIAKA, REMILEKUN MARIAM
(Matric No: 17020601025) during the 2017/2020 session at the department of Mass
Communication, College of Humanities, Management and Social Sciences, Mountain Top

University, Ogun State, Nigeria under my supervision.

Mrs. Richard Florence

Supervisor Date

Dr. Babatunde Olagoke Oni. Date

Head of Department






DEDICATION

I dedicate this project to God Almighty for His divine sustenance and for bringing to

successful completion of this project and my program at Mountain Top University.



ACKNOWLEDGEMENTS

My profound gratitude and appreciation goes to Almighty God for sparing my life and

giving me this unique opportunity of getting to this educational level.

I would love to express my profound gratitude also to my project supervisor Mrs. Richard
Florence for her tremendous cooperation, encouragement, constructive criticism and
helpful suggestions during the course of conducting this project. I am immensely grateful
to her for the inconvenience she went through while supervising the project and also for

every attention given during the course of the project.

I sincerely appreciate my parents Mr. and Mrs. Agbabiaka for all their support morally,
spiritually, financially and in all ways. May God grant you long life and good health to

enjoy the blessing he will bestow upon you both. Amen.

I humbly acknowledge the support of my siblings, cousins, loved ones for their financial

support, word of encouragement and prayers. Thank you so much.

A big shout out to all my friends, colleagues and course-mates both on-campus and off

campus.

God bless you all.



TABLE OF CONTENTS

Tl PAZE et 1
CertifICAtION. ...\ttt e i
DediCation. ... .ottt il
AcknOwledgement...........ooiuii e v
Table Of CONENTS. . ...une et v-vii
ADSETACT. . .ottt e viil
CHAPTER ONE: INTRODUCTION. ..ottt 1-7
1.1 Background to the study...........o.ooiiiiii 1
1.2 Statement of Problem......... ... 4
1.3 Objective of the Study.......c.ooviiiiii e, 5
1.4 Research QUEStIONS. .....ooutii it et e e e e 5
1.5 Significance of the study .........o.ooiiiii i 5
1.6 Scope of the StUAY ....oviieiii e 6
1.7 Definition of TermsS. . ......oueinii e 7
CHAPTER TWO: LITERATURE REVIEW ... 8-24
2.1 Conceptual ReVIEW.......oiuiii e 8
2.1.1 Internet and TechnologY.........coeiiuiiiiiiii e, 10
2.1.2 Methods of Cyber-bullying............oooiiiiiiiiiiiiii i, 11
2.1.3 Media of Cyber-bullying...........cooeiiiiiiiiiiiiii e, 13

2.1.4 Effects of Cyber-bullying among
UNdergraduates. ... ..ooueinee ettt et et e 15

2.2 Theoretical FramewWoOrK. .. .....oooeuniie e e, 18



2.3 Empirical ReVIEW......oouiiii i 21

CHAPTER THREE: RESEARCH METHODOLOGY ......ccccoviiiiinninnn.. 25-28
3.1 Research desi@n........ouineiiniii e 25
3.2 POPUIAtION. .ottt 25
3.3 Sampling Technique. ..........o.oiiiiii 26
3.4 SAMPIC SIZC. ..ottt 27
3.5 Research Instrument(s)........ovviiiiiiiii e e 27
3.6 Validity and Reliability Research Instruments......................coo 28
3.7 Methods of Data Collection and Analysis..............ooeviiiiiiiiiiiiiiinnnn.. 28

CHAPTER FOUR: DATA ANALYSIS AND

FINDING S . e e 29-41
4.1 Data Presentation/Analysis. ........o.ovuiiniiiiiiiii e 29
4.1.1 Description of ReSpondents. ..........cocevuiiriiiiiiiiiiiiieieieaieeaenin, 29
4.1.2 Gender Distribution of Respondents..............c.oooiiiiiiiiiiiiiiiiiiin, 30
4.2 Discussion of FINdings..........ooevitiiiiiiiiiii e 31
4.2.1 Course of Respondent in Institution of Study................c..coi 32
4.2.2 Age bracket of respondents............cooiiiiiiiiii i 33
4.2.3 Level of respondents.........oouiiiniiiiii i 35
4.3 Analysis of Data According to Research Questions............................. 37
4.3.1 Research Question ONe..........coeiiuiiiiiiiiii i e, 38

vi



4.3.2 Research Question TWo.......c.ooiuiiiiiiii i e, 38
4.3.3 Research Question Three............coooiiiiii i, 39
4.3.4 Research Question FOur...........oooiiiiiiii e 40

CHAPTER FIVE: SUMMARY, CONCLUSION AND RECOMMENDATION.41

5.1 Summary of the study.........ooiuiiiii 41
5.1.1 Summary of FINdINgS........c.ooiiiiiiiiii e 41
5.2 CONCIUSION. ...ttt e e 42
5.3 RecOMMENdationS.......ueueietee ittt 43
REFERENCES. ... o e 45-50
APPENDIX ..o 51-55

vii



ABSTRACT

This project study investigated the impact of cyber-bullying on academic performance
among two private universities in Nigeria. Its’ objectives examined and provided
additional data and understanding of the influence and impact of cyber-bullying on
various variables affecting undergraduate students. There was a plausible examination of
cyber-bullying among university students drawing from psycho-dynamic and aggressive
theories, which addressed various components of the mind, personality, or psyche,
especially at the unconscious level, as they relate to cyber-bullying in terms of mental,
emotional, or motivational powers. The online survey sample consisted of 200 students
from both institutions. The result of this study indicated that cyber-bullying has an impact
on the academic, social and mental development of undergraduate students. The females
were more vulnerable to cyber-bullying as majority of them responded from covenant
university (CU). The data were collected through an online survey using Google forms. It
was found that 40% of the students had experienced cyber-bullying. The study revealed
that university students were not refrained the detrimental impact of cyber-bullying. The
main conclusion is that cyber-bullying existence have been verified, so school authorities
should take steps to stop cyber-bullying. If government is willing to accept that cyber-
bullying is a problem, which it is, laws should be put in place to help eliminate this
activity. Additional implications of the findings are discussed in the study.
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